Conditions of Use

Last Updated: October, 27 2015

Welcome to www.z-exp.com (this “Website”). The network operation service of this Website is provided by
Beijing Century Joyo Courier Service Co.,Ltd.(“Amazon”) and its affiliates (hereinafter collectively referred to

CEINNT3

as “we”, “us” or “our”) based on the following condition of use. The services on this Website are provided by
Amazon or the third party engaged by Amazon. The “Amazon” referred to in the service-related information
and other content means . By visiting this Website, using our service, using mobile application or software
(the aforementioned are collectively referred to as the “Services”), you accept the following Conditions of Use.
You shall ensure that you read the most updated Conditions of Use each time you visit this Website. By using
the Services of this Website, you agree to these Conditions of Use. Please read these Conditions of Use
carefully. We offer a wide range of Services, and sometimes additional terms may apply. When you use the
Services provided on this Website, you also will be subject to the guidelines, terms and agreements applicable to
those Services (hereinafter collectively referred to as “Other Terms”); if these Conditions of Use are inconsistent
with those Other Terms, those Other Terms will control. By using the Services provided on this Website, you
agree to be bound by these Conditions of Use and all relevant policies, terms, and guidelines. If you do not
agree with the above policies, terms, and guidelines, you should cease using the Services provided on this
Website.

Privacy

Please review our Privacy Notice to understand our privacy policies and the relevant practices. Your visit to this
Website, your account information, and your search record information will be processed according to the
Privacy Notice. We may share your information with the third party service providers we engaged in order to
provide the Services to you, and the third party service providers we engaged may share your information with
us in order to provide the Services to you. You hereby gives prior consent to us and our third party service
providers to share with each other the information provided by you for the above purposes. We will process

such information according to our Privacy Notice.

Communication

When you use any Service of this Website, or send e-mails or text messages to us, you are communicating with
us. You consent to receive communications from us by reasonable means (including, but not limited to, e-mails
and text messages). You agree that we can contact you by e-mails, text messages, posting notices on this
Website, or other means. You agree that all agreements, notices, disclosures, and other communications that we
provide to you by these means satisfy any requirement in the relevant laws and regulations. If we send
communication to you by these means, or post relevant notices on this Website, you will be deemed to have

received all the agreements, notices, disclosures, and other communications.

Intellectual Property Protection

All content included in or made available on this Website, such as text, graphics, logos, button icons, images,
audio clips, digital downloads, data compilations, and software is the property of Amazon and its affiliates or its
content suppliers; the compilation of all content included in or made available on this Website is the exclusive



property of Amazon and its affiliates; all software used on this Website is the property of Amazon and its
affiliates or its software suppliers. The above properties are protected by the Copyright Law, Anti-Unfair
Competition Law, and other laws and regulations of the People’s Republic of China, and relevant international
treaties. Any infringement on the above property right, copyright, or other right may cause serious civil,

administrative, or criminal liabilities.

Click here to see a list of our trademarks. Graphics, logos, page headers, button icons, scripts, and service names
included in or made available on this Website are the trademarks, registered trademarks or trade dress of
Amazon and its affiliates. These trademarks and trade dress may not be used in connection with any product or
service that is not relevant to Amazon or its affiliates, in any manner that is likely to cause confusion among
customers, or in any manner that disparages or discredits Amazon and its affiliates. All other trademarks not
owned by Amazon that appear in this Website are the property of their respective owners, who may or may not
be affiliated with, connected to, or sponsored by Amazon or its affiliates. Without the written approval from us
or the respective trademark owner, no content on this Website shall be interpreted as granting, expressly or in

any other form, any party a license to use the trademark that appears on this Website.

LICENSE AND ACCESS

Subject to your compliance with these Conditions of Use of this Website, we grant you a limited, non-exclusive,
non-transferable, non-sublicensable license to access this Website and make use of the Services. This license
does not include the following: any commercial use of this Website, or its contents and Services; any derivative
use of this Website or its contents; any downloading, copying, or other use of account information for other
commercial benefit; or any use of data mining, robots, or similar data gathering and extraction tools. Without
our written consent, it is strictly prohibited to conducts that systematically acquire the content of this Website to
directly or indirectly create or edit collection, compilation, data base, or directory (whether via robots, spiders,
automatic device, or manual operation). In addition, you may not use the Services in a manner infringing the
rights of any third party. It is strictly prohibited to use the content and materials on this Website for any purpose
not expressly permitted under these Conditions of Use. This Website, or any part of this Website, may not be
reproduced, duplicated, copied, sold, resold, visited, or otherwise exploited for any commercial purpose without
our express written consent. You may not frame or utilize framing techniques to enclose any trademark, logo, or
other proprietary information (including images, text, page layout, or form) of this Website without our express
written consent. You may not use any meta tags or any other "hidden text" utilizing our name or trademarks
without our express written consent. Any unauthorized use will terminate the authorization or licenses granted
by this Website to you. You are granted with a limited, revocable, non-exclusive right to establish a link to the
homepage of this Website, as long as such link does not describe this Website, Amazon and its affiliates or their
products and services in a manner that is false, misleading, disparaging, or otherwise infringing. Without

express written permit, you shall not use any logo or other proprietary icon or trademark of Amazon as a part of
this link.

YOUR ACCOUNT

If you use the Services of this Website, you are responsible for maintaining the confidentiality of your account
and password and for restricting any third party’s access to/use of your computer or mobile device, and you
agree to accept responsibility for all activities that occur under your account or password. When registering the
account, you should provide complete, correct, and current information according to the content of the notice to
complete the registration process. You agree to timely update your account and other information, including
your e-mail address, so that we can contact you when necessary. You might have to separately accept other
terms when opening the account. You agree that, if any person uses your account without authorization, or if



there are any other conducts in violation of the security, you will notify us immediately. To the extent permitted
by the laws, we may close your account or cease your use of this Website at any time, including but not limited
to due to your violation of these Conditions of Use, or due to this Website is no longer operated by Amazon and
its affiliates. We can, at any time and based on any reason, change, suspend, or otherwise pause the Service
without providing notice to you. If such change, suspension, or pause affected your use of other services, please
contact us.

WEBSITE AND SERVICE INFORMATION

We attempt to keep the service information and other data and information that we provide on the Website as
accurate as possible, and make timely correction when mistakes are noticed. However, we do not warrant that
the service information we provided or other content of this Website is accurate, complete, reliable, current, or
error-free. At any specific moment, the content of this Website may contain error or may be outdated. We
reserve the right to change at any time the service information and other content of this Website, including the
search result and availability.

OTHER BUSINESSES

We may provide links to third party websites (including the websites of our affiliated companies and other
businesses) that may direct you away from this Website. We are not responsible for examining or evaluating,
and we do not warrant the offerings of, any of these businesses or individuals or the content of their Websites.
We provide the links to for the purpose of your convenience only, and this does not mean our recognition of
such websites. We do not assume any responsibility or liability for the actions, product, and content of all these
businesses and any other third parties. You should carefully review the conditions of use and privacy statements
of such third party websites, which you may be subject to when using such websites.

DISCLAIMER OF WARRANTIES AND LIMITATION OF LIABILITY

THIS WEBSITE AND ALL INFORMATION, CONTENT, MATERIALS, PRODUCTS (INCLUDING
SOFTWARE) AND THE SERVICES INCLUDED ON OR OTHERWISE MADE AVAILABLE TO
YOU THROUGH THIS WEBSITE ARE PROVIDED ON AN "AS IS", “AS EXISTS” AND "AS
AVAILABLE" BASIS, UNLESS OTHERWISE SPECIFIED IN WRITING. UNLESS OTHERWISE
SPECIFIED IN WRITING, WE MAKE NO REPRESENTATIONS OR WARRANTIES OF ANY KIND,
EXPRESS OR IMPLIED, AS TO THE OPERATION OF THIS WEBSITE, OR THE INFORMATION,
CONTENT, MATERIALS, PRODUCTS (INCLUDING SOFTWARE) OR THE SERVICES
INCLUDED ON OR OTHERWISE MADE AVAILABLE THROUGH THIS WEBSITE (INCLUDING
THE WARRANT THAT YOUR USE OF THIS WEBSITE OR THE SERVICES IS FREE OF ANY
INTEFERENCE OR ERROR (EXCEPT THOSE OTHERWISE REQUIRED UNDER THE LAWS OF
THE PEOPLE’S REPUBLIC OF CHINA)). YOU EXPRESSLY AGREE THAT YOUR USE OF THIS
WEBSITE IS AT YOUR SOLE RISK.

TO THE FULL EXTENT PERMISSIBLE BY APPLICABLE LAW, WE DISCLAIM ALL
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. WE DO
NOT WARRANT THAT THIS WEBSITE, THE INFORMATION, CONTENT, MATERIALS,
PRODUCTS (INCLUDING SOFTWARE) OR SERVICES INCLUDED ON OR OTHERWISE MADE
AVAILABLE TO YOU THROUGH THIS WEBSITE, ITS SERVERS OR ELECTRONIC



COMMUNICATIONS SENT FROM THIS WEBSITE ARE FREE OF VIRUSES OR OTHER
HARMFUL COMPONENTS. UNLESS OTHERWISE SPECIFIED IN WRITING, WE WILL NOT BE
LIABLE FOR ANY DAMAGES OF ANY KIND ARISING FROM THE USE OF THIS WEBSITE, OR
FROM ANY INFORMATION, CONTENT, MATERIALS, PRODUCTS (INCLUDING SOFTWARE)
OR OTHER SERVICES INCLUDED ON OR OTHERWISE MADE AVAILABLE TO YOU
THROUGH THIS WEBSITE, INCLUDING, BUT NOT LIMITED TO DIRECT, INDIRECT,
INCIDENTAL, PUNITIVE, AND CONSEQUENTIAL DAMAGES (EXCEPT THOSE LIABILITIES
UNDER THE LAWS OF THE PEOPLE’S REPUBLIC OF CHINA).

THE ABOVE DISCLAIMER AND LIMITATION OF LIABILITIES SHALL APPLY TO THE FULL
EXTENT PERMITTED BY APPLICABLE LAWS, AND IS NOT INTENDED TO OR USED TO LIMIT
OUR RESPONSIBILITIES TO YOU WITHIN THE SCOPE OF THE STATUTORY RIGHTS YOU
MAY HAVE UNDER THE LAWS.

APPLICABLE LAW
By visiting this Website, you agree that the laws of the People’s Republic of China will govern these Conditions
of Use and any dispute that might arise between you and this Website.

DISPUTES
Any dispute of any sort arising from or relating to this Website, the Services provided on this Website, or these
Conditions of Use will be resolved by litigation in the court in Chaoyang District, Beijing.

SITE POLICIES, MODIFICATION, AND SEVERABILITY

Please review other policies posted on this Website. These policies also govern your visit of this Website. We
reserve the right to make changes to this Website, policies, and these Conditions of Use at any time, and you
agree to accept such changes at any time. If any provision of these Conditions of Use shall be deemed invalid,
void, or for any reason unenforceable, that provision shall be deemed severable and shall not affect the validity

and enforceability of any remaining provisions.

ASSIGNMENT
You consent that Amazon may assign, transfer, or dispose otherwise all or part of its rights and obligations

under these Conditions of Use. You agree that you will not assign any right under these Conditions of Use.



Privacy Notice

Last updated: October 27, 2015

This Website is operated by Amazon, and Amazon’s affiliates provide various supports for it (Beijing Century

.

Joyo Courier Service Co.,Ltd.and its affiliates are hereinafter collectively referred to as “we”, “us”, or “our”).

We know that you care how information about you is used and shared, and we appreciate your trust that we will
do so carefully and sensibly. This notice describes our privacy policy. By visiting www.z-exp.com(this
“Website”), you are accepting this Privacy Notice.

*  What Personal Information About You Do We Gather?

*  What About Cookies?

* Do We Share the Information We Receive?

*  How Secure Is Information About Me?

*  What About Third-Party Advertisers and Links to Other Websites?
*  Which Information Can I Access?

*  What Choices Do [ Have?

e Conditions of Use, Notices, and Revisions

What Personal Information About You Do We Gather?

The information we learn from you helps us provide personalized services to you on this Website. Here are the

types of information we gather.

* Information You Give Us: We receive and store any information you enter on this Website or give us in
any other way (e.g., during the process of the storage and logistics service we provide to you). Click here
to see examples of what information we collect. You can choose not to provide certain information, but
then you might not be able to take advantage of many of our features. We use the information that you
provide for such purposes as responding to your requests, facilitating your future use of this Website,
improving our Website, and communicating with you.

*  Automatically Obtained Information: We receive and store certain types of information whenever you
interact with us. For example, like many other websites, we use "cookies". We obtain certain types of
information when your web browser accesses this Website or advertisements and other content served by
us on other websites.

*  Mobile: When you download or use this Website and the apps created us, we may receive information
about your location and your mobile device, including a unique identifier for your device. We may use this
information to provide you with location-based services, such as advertising, search results in this Website,
and other personalized content. Most mobile devices allow you to turn off location services. For more
information about how to do this, click here.

*  E-mail Communications: To help us make e-mails more useful and interesting, we often receive a
confirmation when you open e-mail from this Website if your computer supports such capabilities. We also
compare our customer list to lists received from other companies, in an effort to avoid sending unnecessary
messages to our customers. If you do not want to receive e-mail or other mail from us, please adjust your
Customer Communication Preferences in your account.

* Information from Other Sources: We might receive information about you from other sources and add it to

our customer information database.



What About Cookies?

*  Cookies are unique identifiers that we transfer to your device to enable our systems to recognize your

device and to provide features such _relevant system log in.

*  The Help feature on most browsers will tell you how to prevent your browser from accepting new cookies,
how to have the browser notify you when you receive a new cookie, or how to disable cookies altogether.
Additionally, you can disable or delete similar data used by browser add-ons, such as Flash cookies, by
changing the add-on's settings or visiting the website of its manufacturer. However, because cookies allow
you to take advantage of some of the best features of this Website, we recommend that you leave them
turned on. For instance, if you block or otherwise reject our cookies, you will not be able to use any
services of this Website that require you to sign in.

Do We Share the Information We Receive?

Information about our customers is an important part of our business, and we are not in the business of selling it
to others. We share customer information only as described below and with the affiliates of Amazon and the
third parties engaged by Amazon that either are subject to this Privacy Notice or follow practices at least as
protective as those described in this Privacy Notice.

*  Third-Party Service Providers: We may employ other companies and individuals to perform functions on
our behalf. Examples include delivering packages, sending postal mail, e-mail, or text message, removing
repetitive information from customer lists, analyzing data, providing marketing assistance, providing
search results and links (including paid listings and links), and providing customer service. They have
access to personal information needed to perform their functions, but may not use it for any other purposes.

*  Business Transfers: As we continue to develop our business, we might sell or buy subsidiaries or business
units. In such transactions, customer information generally is one of the transferred business assets but
remains subject to the promises made in any pre-existing Privacy Notice (unless, of course, the customer
consents otherwise). Also, in the event that this Website, Amazon, its affiliates, or substantially all of its
assets are acquired, customer information will be one of the transferred assets.

*  Protection of this Website and Others: We release account and other personal information to comply with
the law; to enforce or apply our Conditions of Use and other agreements; or to protect the rights, property,
or safety of this Website, our users, or others. This includes exchanging information with other companies
and organizations for fraud protection and credit risk reduction. However, this does not include selling,
renting, sharing, or otherwise disclosing personally identifiable information from customers for
commercial purposes in violation of the commitments set forth in this Privacy Notice.

*  With Your Consent: Other than as set out above, you will receive notice when information about you

might be disclosed to third parties, and you will have an opportunity to choose not to share the information.

How Secure Is Information About Me?

*  We work to protect the security of your information during transmission by using Secure Sockets Layer
(SSL) software, which encrypts information you input.
e It is important for you to protect against unauthorized access to your password and to your computer. Be

sure to sign off when finished using a shared computer or mobile device.

What About Third-Party Advertisers and Links to Other Websites?

Our Website includes third-party advertising and links to other websites. We do not provide any personally
identifiable information to advertisers or to third party websites. These third party websites or advertisers (or the
online advertisement companies they may use) sometimes use technology to serve the ads that appear on our



sites directly to your browser. They automatically receive your IP address when this happens. They may also
use cookies, JavaScript, beacons, and other technology to measure the effectiveness of their ads and to
personalize ad content. We do not have control over cookies or other features that they may use, and this
Privacy Notice does not apply to the practices of these websites or advertisers. Please contact them directly for

more details about their privacy policies.

This Website also displays personalized third party advertisements based on the customers’ personally
identifiable information. Such personal information includes, for example, the use of this Website and the visit
to the websites of Amazon’s affiliates. We do not provide any personal information to advertisers. However,
advertisers (including the ad-serving companies) may assume that users who interact with or click on a
personalized advertisement meets the standard it uses to personalize advertisements.

Which Information Can I Access?

This Website gives you access to information about your account and your interactions with this Website for the
limited purpose of viewing and, in certain cases, updating the account information. These information will
change as the Website evolves.

What Choices Do I Have?

* Asdiscussed above, you can always choose not to provide certain information, even though it might be
needed to take advantage of certain features of this Website (e.g., the personal information of your account,
customer reviews).

*  You can add or update certain information on pages such as those referenced in the Which Information
Can I Access? Section above. When you update information, we usually keep a copy of the prior version
for our records.

* Ifyou do not want to receive e-mail, text message, or other mail from us, please adjust your e-mail
preferences settings. (If you do not want to receive Conditions of Use and other legal notices from us, such
as this Privacy Notice, those notices will still govern your use of this Website, and it is your responsibility
to review them to know their changes.)

e Ifyou do not want us to use the personal information that we gather to allow third parties to personalize
advertisements we display to you, please adjust your Advertising Preferences.

*  The Help feature on most browsers will tell you how to prevent your browser from accepting new cookies,
how to have the browser notify you when you receive a new cookie, or how to disable cookies altogether.
Additionally, you can disable or delete similar data used by browser add-ons, such as Flash cookies, by
changing the add-on's settings or visiting the website of its manufacturer. However, because cookies allow
you to take advantage of some of the best features of this Website, we recommend that you leave them
turned on. For instance, if you block or otherwise reject our cookies, you will not be able to use any
services of this Website that require you to sign in.

Conditions of Use, Notices, and Revisions

If you choose to visit this Website, your visit and any dispute over privacy is subject to this Notice and our
Conditions of Use, including limitations on damages, resolution of disputes, and application of the law of the
People’s Republic of China. If you have any concern about privacy at this Website, please contact us with a
thorough description, and we will try to resolve it.

Our business changes constantly, and our Privacy Notice and the Conditions of Use will change also. We may e-
mail reminders of our relevant updates or post the updated version on this Website, unless you instruct us not to
do so. But you should check our Website frequently to understand the latest Conditions of Use and Privacy



Notice. Unless stated otherwise, our current Privacy Notice applies to all information that we have about you
and your account. We stand behind the promises we make, however, and will never materially change our

policies and practices to make them less protective of customer information without the consent of the affected
customers.



